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Walker Law Group is a specialist personal injury law firm 

focused on workers compensation injury claims, car and 

motorcycle injury accident claims and claims generally 

arising from traffic accidents including pedestrians and 

cyclists injured by motorists, slip and fall compensation / 

shopping centre injury claims.  

NO WIN, NO FEE 
COMPENSATION LAWYERS

1300 363 013
www.walkerlawgroup.com.au

Steve Walker
Accredited Specialist in Personal Injury law

swalker@walkerlawgroup.com.au
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Don’t add insult to injury
If you’ve been injured
at work, it pays to seek
legal advice. Photo:
Patrick Cummins PLC

No one expects to go to work and come home
injured. But sadly that’s the reality for many
people.

According to the Australian Bureau of
Statistics, more than 500,000 people were
injured at work in 2013-14.

Common workplace injuries include lower
back pain, musculoskeletal disorders and
neck pain. According to ABS data, many
injured Australian workers receive no
financial assistance. Only a third access
workers’ compensation, and a quarter get
support from their employer, often in the
form of sick leave.

Workers’ compensation schemes have
clear rules about payments and employment
options – but not everyone follows them.

Steve Walker, managing director of
Manly’s Walker Law Group, is an accredited
specialist in personal-injury law. He says his
firm has run more than 6300 successful
insurance claims over the past decade,
reaping $486 million for clients.

Many employers and insurance
companies unfairly throw workers on the
scrapheap after injury, Walker says. Many
employees are unaware they can do anything
about it.

Workers in hard physical jobs are most
likely to be affected: ‘‘It’s shoulder problems,
back problems from people doing repetitive
work.

‘‘In many cases, they are still
incapacitated after six months and then

their employer terminates their
employment. The insurance company says
they can still do certain jobs and they
terminate their payments.

‘‘When people can’t work, they are injured
and their payments are cut it becomes a
diabolical situation for them.’’

But free help is available through the
Workers Compensation Independent
Review Office. WIRO can help injured
workers resolve disputes with insurers. If
legal representation is needed, it can issue
grants to specialist lawyers on its approved
list. In this way injured workers can receive
free, independent legal advice and get their
cases reviewed and resolved fairly.

Walker is on that list of specialists: he is
paid by WIRO, not the worker seeking a
review.

He says Walker Law Group offers clients a
boutique service that’s very different from
big city firms.

‘‘I go and see them, I get in the car when
they can’t travel. It’s my firm, so I can focus
on maximising the damages in the minimum
time.’’

A recent case involved an aged-care
worker whose shoulder was badly damaged
when a patient fell on her. The injury meant
she was unable to assist patients in her
normal role.

The large employer cut her shifts, and the
woman had to rely on insurance payments.
Then the insurance company, too, refused to

pay. ‘‘The insurer said she could do other
duties, such as customer service,’’ Walker
says. ‘‘I pointed out that in customer service
you need to use your arms to put things on
the shelf.’’

Walker used his legal expertise to force
the employer to provide a suitable
alternative role.

‘‘She wants to work, she’s worked for the
employer for 15 years, there are many and
varied things she can do in aged care. Under
Section 49 of the Workplace Injury

Management and Workers Compensation
Act they must provide suitable duties.

‘‘If I didn’t step in, the worker would be cut
off her weekly payments and would not be in
employment.’’

It was all sorted at no cost to the worker:
WIRO paid the legal fees.

Walker Law Group also specialises in car-
accident injury claims, slip-and-fall
compensation, medical and hospital
negligence, and superannuation and
disability claims.


